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1. Introduction and reading guide 
 This document helps you to get familiarize with the eHealthbox iOS app. It describes the 
functionalities that a citizen can access in the app and helps you to get instant access to main 
aspects of your wellness. 
 
 

2. Framework 
 The app, eHealthbox is designed in such a way that, you can easily access the features 
of the app in a single left to right swipe. Some of the main features of the app are Overview, 
Results, Diary, Questionnaire, Calendar, Social network, Mail, Profile and Video call. All these 
features are explained thoroughly in the next lines. 
 

 
 

2.1 Login 

 After launching the app from your iPhone, you will see the log in page. The eHealthbox 
administrator will provide the login credentials to you. Password is case sensitive. Enter your 
username and password to get into the application. 
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2.2 Logout 

 The logout button is available in the “My Menu” section. Once you click on the logout 
button, app will take you to the login screen. Your username and password will be automatically 
remembered by the app. You can log in back again as same user by clicking on Login button. 
Also, you can log in as a different user by tapping on the (Not You) button. If you tap on (Not 
you) button, then the username and password of the previous user will be deleted and the app 
will ask you to log in as a fresh user. 
 

      
 
 

2.3 Edit profile 

 Citizen can update his profile details through “Edit profile” section. The personal details 
such as first name, last name, SSN, address, city, zip code, email and phone can be edited. 
Citizen can also update his password. There is also an option to change the profile picture of 
the citizen. By clicking on the button “Take photo” the camera will be launched and you can set 
the profile picture by taking the photo. Also citizen can click on the “Choose photo” to choose 
the photos from gallery and set it as his/her profile picture. 
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2.4 Video call 

 Citizen can place a Skype video call by clicking on the button “Video call” available in the 
“My menu” section. By doing so, an alert will be popped up, which will ask the user whether 
he/she wants to place a call to eHealthbox call center. If the citizen agrees then Skype app will 
be lunched and the call gets placed to the eHealthbox call center.  If the Skype is not installed 
on the iPhone then the alert will ask the user whether he/she wants to install the Skype. If so, 
the app store app will be launched and the link will be directed to Skype app in the store. 
 

       
 
 
 

2.5 Mail 

 The mail function is nothing but the internal messaging within the eHealthbox app. Citizen 
can communicate with the clinician and respond to other citizens that are tagged to his/he net-
work. Mail button can be found in the “My menu” section. The number of unread messages is 
shown in a badge above the “Messages” button. Inbox will show all the mails received by the 
citizen & outbox will show all the mails sent by the citizen. The unread mails in the inbox will be 
shown in a different section by name “Unread messages”. 
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 Once you click on the any one of the mails, “Read message” page will be displayed with 
the details of the message. Citizen can read the mail and can reply to the sender of the mail. 
Citizen can compose a new mail to the clinician by clicking on the button present in the right top 
corner of the page. “New message” page will be displayed. Once the citizen clicks on the 
“choose recipient” button, a list of the clinicians will be listed. Citizen can choose a clinician from 
list. The list is embedded with a type-ahead search. 
 

     
 
 

2.6 State colors 

The state colors indicate the state of the diagnosis. State colors can be found on the 
Overview page at the top section. The red, amber & green color for a diagnosis indicates se-
vere, mildly severe & normal state for the respective diagnoses. The state color are will be up-
dated whenever a result is added. Citizen can filter the upcoming tasks based on the diagnosis 
by clicking on the respective diagnosis. 
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3. Overview 
 After login, you will be directed to Overview section. The overview is the first function that 
you land at incase you have not been diagnosed with one of the chronic disease. The overview 
comprises of associated state colors and the upcoming tasks. Citizen can filter the upcoming 
tasks based on the diagnosis by clicking on the respective diagnosis (state color). 
 On clicking a particular task, the details of the task is displayed where in citizen can an-
swer the questionnaire. Citizen can even add the results if the result is associated with that task. 
  

      
 
 

4. Results 
 Results section can be accessed through the second row of “My menu”. In this section, 
citizen can choose, from the list of allowed results to see the corresponding results and goals. 
Citizen can add a result by tapping on the „+‟ button in the top right corner and can also modify 
the existing result if it was added by you. The results that cannot be edited are disabled and in 
gray color. Graph for the results is also available.  
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 Tapping on the “+” button, a new pop up will be displayed. Citizen can add new value for 
the result type. Choosing date and time is optional. By default current date and current time will 
be populated automatically. 
 

         
 
 

5. Diary 
 Diary function is one where you can add and describe that you feel as important to keep 
a note. This is not visible to the clinician when they access your data but you alone and the 
citizens you permit in the network can view the diary notes. A diary note can be classified to be 
one of the 3 pre-defined types & you are allowed to enter free text. 
 

       
 
 Diary notes can be filtered based on from date, to date, category and a specific keyword. 
After clicking the on the diary note it will be directed to view Diary entry page where citizen can 
edit or delete that particular diary note. 
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6. Questionnaire 
 The health effort added by a clinician can have a set of questionnaire that you are ex-
pected to respond. The questionnaire function lets you access the questionnaires that need 
attention. The unanswered questionnaires are displayed in the “Unanswered questionnaire” 
section and the answered questionnaires are listed in the “Answered questionnaire” section. 
Once you click on any questionnaire, the page will be moved to “Answer questionnaire”, where 
in the list of questions associated are displayed. You can answer the relevant questions and 
submit it. After submission, that particular questionnaire will get moved to “Answered question-
naire” automatically.  
 Also, you cannot answer the questionnaire that are already answered and present in 
“Answered” section. You can filter the questionnaire by clicking on the filter button. You can 
select only “answered”, or only “unanswered” or both to be displayed. 
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7. Calendar 
 Calendar function is typically a schedule planner that would list all the events according to 
the dates. The calendar has list, month view, week view &day view. The Today button in the 
calendar can be used to return to the view to current date. The events in the calendar would 
help citizen know the activity for the day be it measuring a vital or preparing for a consultation. 
 

       
 
 

8. Medicine 
 Medicine function helps you keep track of the medication. The clinicians prescribed medi-
cation are grouped in to prescribed medication, and the others are grouped as drugstore medi-
cation. You can add, update or delete a drug store medication. “Add new entry” button will navi-
gate the page to “Add medication” page. Citizen can add the drug store medicine with the men-
tioned details. Clicking any particular medication will take you to View medication page. Edit 
button would help edit a drug store medicine & delete button would delete the particular medi-
cine. The prescribed medicines cannot be edited or deleted. 
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9. Social Network 
 Social network allows you to check out the other citizens, who have shared their data with 
you within the network. In social network, Citizens brief details, diagnoses states, added results, 
diary and medications are visible. It is possible to mail to the other citizen in the network using 
the mail icon in network. Based on the settings specified by the other citizen in citizen profile,  
Events, Results, Diary log & medicine are visible in the network. The number of entries in each 
of the above data is limited according to the system administrator settings.  
 

         
 

         


