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1. Introduction and reading guide

This document helps you to get familiarize with the eHealthbox iOS app. It describes the
functionalities that a citizen can access in the app and helps you to get instant access to main
aspects of your wellness.

2. Framework

The app, eHealthbox is designed in such a way that, you can easily access the features
of the app in a single left to right swipe. Some of the main features of the app are Overview,
Results, Diary, Questionnaire, Calendar, Social network, Mail, Profile and Video call. All these
features are explained thoroughly in the next lines.

Messageso Video call

Joan Hansen
HEART
DIABETES

COPD
OverView
Results

Diary
Questionnaire
Calendar
Medications
My Network

Edit Profile

2.1 Login

After launching the app from your iPhone, you will see the log in page. The eHealthbox
administrator will provide the login credentials to you. Password is case sensitive. Enter your
username and password to get into the application.

Carrier ¥ 6:03 PM

eHealthbox
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2.2 Logout

The logout button is available in the “My Menu” section. Once you click on the logout
button, app will take you to the login screen. Your username and password will be automatically
remembered by the app. You can log in back again as same user by clicking on Login button.
Also, you can log in as a different user by tapping on the (Not You) button. If you tap on (Not
you) button, then the username and password of the previous user will be deleted and the app
will ask you to log in as a fresh user.

Carrier & 6:06 PM

eHealthbox

Messageso Video call

| DIABETES ©
COPD ®

You will be logged in as
"Joan Hansen"

OverView Not You?
Results Log in
Diary

Questionnaire

Calendar

Medications

My Network

Edit Profile

Settings

2.3 Edit profile

Citizen can update his profile details through “Edit profile” section. The personal details
such as first name, last name, SSN, address, city, zip code, email and phone can be edited.
Citizen can also update his password. There is also an option to change the profile picture of
the citizen. By clicking on the button “Take photo” the camera will be launched and you can set
the profile picture by taking the photo. Also citizen can click on the “Choose photo” to choose
the photos from gallery and set it as his/her profile picture.

Carrier ¥ 12:19 PM - Carrier & 12:32 PM Carrier ¥ 12:44 PM L]

— Edit Profile — Edit Profile < Photos  Saved Photos Cancel

« [ —

aly - | - : < "L - l
. Take photo 31 | ﬂ i o
o B -~

Choose photo e ‘ i

Socian security number

050148-1444

Address

Lautrupvang 10

First name :
. . Zipc t
Noan : ipcode City
. 2750 Ballerup
. Lsat name .
Hansen : Email

joan.hansen@ehealthbox.com
* Socian security number

050148-1444 : hbore
: +4525678903
. Address .
. : Password

Lautrupvang 10

Zipcode City

2750 Ballerup Confirm password
LA L L L L)
Email
joan.hansen@ehealthbox.com Lo Save

02.01.2014T7T161.132.1 Page 4 of 11



2.4 Video call

eHealthbox Citizen iPhone app user manual

Citizen can place a Skype video call by clicking on the button “Video call” available in the
“My menu” section. By doing so, an alert will be popped up, which will ask the user whether
he/she wants to place a call to eHealthbox call center. If the citizen agrees then Skype app will
be lunched and the call gets placed to the eHealthbox call center. If the Skype is not installed
on the iPhone then the alert will ask the user whether he/she wants to install the Skype. If so,
the app store app will be launched and the link will be directed to Skype app in the store.

Are you sure you want to go out of
the application and launch skype
video call with eHealthbox call

centre?

Cancel

2.5 Mail

Placing your call
ehealthbox.test

Cancel Voice Call

eeeee Airtel E

3:33 pm

@ 71 0 92% 4

ehealthbox.test
Connecting

The mail function is nothing but the internal messaging within the eHealthbox app. Citizen
can communicate with the clinician and respond to other citizens that are tagged to his/he net-
work. Mail button can be found in the “My menu” section. The number of unread messages is
shown in a badge above the “Messages” button. Inbox will show all the mails received by the
citizen & outbox will show all the mails sent by the citizen. The unread mails in the inbox will be
shown in a different section by name “Unread messages”.

713 PM

Messages

Unread messages

june1, may1 :
Today 19:12 >
Re : Network message:

3 junel, may1 :
Today 19:11 >
: Re : Re : Re :test

junel, may1
Today 19:11 >

Re : Re : Re: Re : Re :test

Previously read messages

june1, may1 :
Today 19:11 > 1M

2 Re:Re:Re:Re:Re:test

: junet, may1 :
. Yesterday 17:38 > !
X Re : Re : Re: Re : Re :test
junet, may1
: Yesterday 17:38 S .
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713 PM

Read Message

22 Aug 2013, 13:47

Salmon, Alex

Subject
Measuring lung function on a daily basis the
© next couple of weeks.

Body

Hi Joan

Can see your lung function decreased
yesterday, and your COPD has changed to
yellow state.

I've added Spirometry measurement to
your daily tasks for the next couple of
weeks in order to check if we need to look
deeper into this.

All other results you have delivered are
looking very good.

Reply

Carrier ¥

Cancel

)
: Salmon, Alex
Subject

Measuring lung function on a daily basis the
© next couple of weeks.

. Body
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Once you click on the any one of the mails, “Read message” page will be displayed with
the details of the message. Citizen can read the mail and can reply to the sender of the mail.
Citizen can compose a new mail to the clinician by clicking on the button present in the right top
corner of the page. “New message” page will be displayed. Once the citizen clicks on the
“choose recipient” button, a list of the clinicians will be listed. Citizen can choose a clinician from
list. The list is embedded with a type-ahead search.

Carrier & 3:02 PM - Carrier 3:02 PM = Carrier & 3:03 PM -
Cancel New Message Send Cancel New Message Send Cancel New Message Send
* To C To * To

: Eric Cameron

' Subject © :| Bob Stephens : Subject

H . Hej der
Jean Pierre Baptiste .

! Body ' Body

. Test LN .
neo smith

Eric Cameron

O
| =
m
)
—
_<
C
(@)
o
=
| m
| O
| —
| <
(=
‘_
| O
| ©

2.6 State colors

The state colors indicate the state of the diagnosis. State colors can be found on the
Overview page at the top section. The red, amber & green color for a diagnosis indicates se-
vere, mildly severe & normal state for the respective diagnoses. The state color are will be up-
dated whenever a result is added. Citizen can filter the upcoming tasks based on the diagnosis
by clicking on the respective diagnosis.

Carrier & 3:37 PM L_J
= eHealthBox
: ©® HEART o
© © DIABETES o
. ® copp o
Today 20:30
Spirometry FEV1 ?
(Empowerment COPD) :
Tomorrow 20:30 :
Spirometry FEV1 2
(Empowerment COPD) :
19 Jan 20:30 :
Spirometry FEV1 4 :
(Empowerment COPD)
20 Jan 20:30
easureme 5

Spirometry FEV1
(Empowerment COPD)
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3. Overview

After login, you will be directed to Overview section. The overview is the first function that
you land at incase you have not been diagnosed with one of the chronic disease. The overview
comprises of associated state colors and the upcoming tasks. Citizen can filter the upcoming
tasks based on the diagnosis by clicking on the respective diagnosis (state color).

On clicking a particular task, the details of the task is displayed where in citizen can an-
swer the questionnaire. Citizen can even add the results if the result is associated with that task.

11:49 Carrier & 11:50

eHealthBox < Task Details

©® HEART Preperation for consultation (COPD)
© @ DIABETES o * Answer before 21 Aug 2013, 19:01
Have you taken any new medication
©® copD ® i : lately and is your medicin list up-to-date?
 Upcomngasis |
Today 20:30
» Measurement > N

Spirometry FEV1
(Empowerment COPD)

Tomorrow 20:30

» Measurement R : . Have you used an inhaler lately?
Spirometry FEV1 i
(Empowerment COPD) O Yes O No
24 Jan 20:30 L

» Measurement B :
Spirometry FEV1 ¢ : . Other health related issues?
(Empowerment COPD) : :
25 Jan 20:30

» Measurement

Spirometry FEV1 .

4. Results

Results section can be accessed through the second row of “My menu”. In this section,
citizen can choose, from the list of allowed results to see the corresponding results and goals.
Citizen can add a result by tapping on the ‘+’ button in the top right corner and can also modify
the existing result if it was added by you. The results that cannot be edited are disabled and in
gray color. Graph for the results is also available.

Carrier & 13:03 Carrier & 11:56
— Results = Results
' Result type ' Result type
Spirometry FEV1 : i Spirometry FEV1
| s
o
Producer .
25 \\
2.0
16 Nov 2013, .
00:00 1.55 Device :
15 —7.K :
¢ i P Cancel Done
13 r\éc;\./fom& 1.82 Device | | :
16-01-2014 19-12-2013 26-11-2013 26-11-2013
Goals set: . Do BP diastoli
Target date Goal Value 5
Spirometry FEV1
05 Aug 03:30 2.5 1.7 & :
Blo oxvaenatior
26 Feb 04:30 21 1.87
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Tapping on the “+” button, a new pop up will be displayed. Citizen can add new value for
the result type. Choosing date and time is optional. By default current date and current time will

be populated automatically.

12:54

Results

Add result

23-01-2014

Cancel

5. Diary

Carrier &

L/s

Add

1.556

12:54

Results

Edit result

26-11-2013

L/s

Cancel Save

Diary function is one where you can add and describe that you feel as important to keep
a note. This is not visible to the clinician when they access your data but you alone and the
citizens you permit in the network can view the diary notes. A diary note can be classified to be
one of the 3 pre-defined types & you are allowed to enter free text.

} Carrier 13:03

Carrier & 13:03

N

© 25 Nov 2013, 04:30
© Not feeling too well. Slightly >
. exhausted and did not sleep well th... :
. 20 Nov 2013, 04:30 :
© Symptom Note H
© 05:45 Gt
: Feeling poorly this morning. Tired,... :
© 20 Nov 2013, 04:30 E
: Symptom Note
. 11:03 2 :
: Feeling worse. Can hardly move ar...
: 20 Nov 2013, 04:30 :
. Sickness Note :
. Had a severe shortness of breath 4 :
. early this morning. This kept gettin... :
© 15 Aug 2013, 03:30 :
- Diary Note .

Y

| Felt really well today, the weater is
* warm and sunny. | was even able t...

4 View diary entry

© 20 Nov 2013, 04:30
* Sickness Note

Had a severe shortness of breath early this
morning. This kept getting worse until after
lunch. Talked to Michael and he send the
mobile team, who came with oxygen and
medicine, which was nice. It was a relief
that they came round, as | fear being being
alone, when it gets worse and | get this
suffocating feeling

=11

— Diary

Add new entry [

Filter

From date

© 05:45
* Feeling poorly this morning. Tired,...

© 25 Nov 2013, 04:30
* Not feeling too well. Slightly >
: exhausted and did not sleep well th... :
© 20 Nov 2013, 04:30 :

TRiom ot >

Diary notes can be filtered based on from date, to date, category and a specific keyword.
After clicking the on the diary note it will be directed to view Diary entry page where citizen can
edit or delete that particular diary note.

02.01.2014T161.132.1
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< Add diary entry
Date
: 23-01-2014
Category
Diary entry

Time
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13:03

: Cancel

Done

Symptom note

Add entry

6. Questionnaire

The health effort added by a clinician can have a set of questionnaire that you are ex-
pected to respond. The questionnaire function lets you access the questionnaires that need
attention. The unanswered questionnaires are displayed in the “Unanswered questionnaire”
section and the answered questionnaires are listed in the “Answered questionnaire” section.
Once you click on any questionnaire, the page will be moved to “Answer questionnaire”, where
in the list of questions associated are displayed. You can answer the relevant questions and
submit it. After submission, that particular questionnaire will get moved to “Answered question-

naire” automatically.

Also, you cannot answer the questionnaire that are already answered and present in
“Answered” section. You can filter the questionnaire by clicking on the filter button. You can
select only “answered”, or only “unanswered” or both to be displayed.

Carrier & 13:30

Questionnaire

: Filter > :
Unanswered questionnaires

: Answer before :
21 Aug 2013, 19:03 S
Preperation for consultation (DM2)

. Answer before

. 21 Aug 2013, 19:03

. Preperation for consultation (DM2)

* Answer before

21 Aug 2013, 19:01

. Preperation for consultation (COPD)

Answered questionnaires

: Answered on :
: Today 13:23 >
. Preperation for consultation (DM2)

. Answered on

' 10 Dec 2013, 18:14

. Preperation for consultation (DM2)

: 10 Dec 2013, 14:43

. Preperation for consultation (COPD)

02.01.2014T161.132.1

Preperation for consultation (Heart)

. Answer before 21 Aug 2013, 19:04

13:21 b Carrier & 13:40

Answer questionnaire Questionnaire

Filter W

® Show answered questionnaires
How much do you exercise?

O Show unanswered questionnaires

Reset Apply

Answered questionnaires

Preperation for consultation (COPD)

Do you smoke?

Answered on
20 Sep 2013, 15:59 >
Preperation for consultation (COPD)

QO Yes O No

Other health related issues? Answered on

20 Sep 2013, 15:59 >
Preperation for consultation (COPD)
Answered on

22 Aug 2013, 13:21 >
Preperation for consultation (Heart)
Answered on

22 Aug 2013, 13:21 >
Preperation for consultation (COPD)
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Calendar function is typically a schedule planner that would list all the events according to
the dates. The calendar has list, month view, week view &day view. The Today button in the
calendar can be used to return to the view to current date. The events in the calendar would
help citizen know the activity for the day be it measuring a vital or preparing for a consultation.

Carrier & 12:15 ==
— Calendar

|
: 20 Nov 2013, 10:00 :
Appointment »
Video conference :
20 Nov 2013, 12:45
Mobile Unit - Hospital %
consultation .
20 Nov 2013, 14:00 :
Appointment 5
Mobile Unit :
09 Dec 2013, 16:00 :
Measurement :
Spirometry FEV1 2 :
(Empowerment COPD) :
10 Dec 2013, 16:00
Nosiianant g

Spirometry FEV1
(Empowerment COPD)

8. Medicine

} Carrier & 12:15 =1
| = Calendar

|

[ (B8l Month Week| Day] :

Carrier & 12:16

Calendar

3 Today [ List |Mon!h Day ]

I Sun Mon Tue

1 2 3 4 5 6 7

129 | 30 | 31 | 1 20 [Nai] (g

20 Dec 2013, 09:45

Appointment

18 months check COPD

20 Dec 2013, 16:00
Spirometry FEV1
(Empowerment COPD)

2 December 2013 >

Wed  Thu Fn sat -

‘4 December2013 B

i Sun Mon Tue Wed Thu Fri Sat
15 16 17 18 19 n2_1
e . . . . .

20 Dec 2013, 09:45 .
Appointment >
18 months check COPD :

20 Dec 2013, 16:00
Measurement

Spirometry FEV1
(Empowerment COPD)

Medicine function helps you keep track of the medication. The clinicians prescribed medi-
cation are grouped in to prescribed medication, and the others are grouped as drugstore medi-
cation. You can add, update or delete a drug store medication. “Add new entry” button will navi-
gate the page to “Add medication” page. Citizen can add the drug store medicine with the men-
tioned details. Clicking any particular medication will take you to View medication page. Edit
button would help edit a drug store medicine & delete button would delete the particular medi-
cine. The prescribed medicines cannot be edited or deleted.

13:04
Medications
R e
: Plumin
: 10mg 5 !
: Baldrian
: 40 y
 Oxis
. 9mg x 2 per day >

x,i'ubu»‘:'- asthma attack
' Unixan
. 200 mg x 2 per day 5
)0 mg .
* Nitroglycerin
50 mg >

02.01.2014T161.132.1

j carrier = 13:10 -
< View Medication

rt dat .
e eat Jooetc |
- 02 Nov 2013 .
: End date
: 04 Dec 2013
Name
* Plumin
. Type Concentration
: Pills 10 mg
Intake Dose
2 per day

evening,morning,
: Prescribed by

: Cause

. Dizziness

. Side effects
 Weakness

Carrier 13:16 -
£ Edit Medication
Start date End date
02-11-2013 04-12-2013
Name
Plumin
¢ Type Concentration
© Pills 10 mg
: Dose
2 per day
' Intake
© @ Morning @® Mid Day
Q Afternoon O Night
O Others O As needed
Cause

. Dizziness
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9. Social Network

Social network allows you to check out the other citizens, who have shared their data with
you within the network. In social network, Citizens brief details, diagnoses states, added results,
diary and medications are visible. It is possible to mail to the other citizen in the network using
the mail icon in network. Based on the settings specified by the other citizen in citizen profile,
Events, Results, Diary log & medicine are visible in the network. The number of entries in each
of the above data is limited according to the system administrator settings.

Carrier & 13:25 13:33 Carrier & 13:33

— My Network ¢ Michael Zakarias £ Results

Citizen who share data Michael Zakarias

38 years old

HEART [

Michael Zakarias
38 years old

Michael Zakarias .
HEART o

38 years old : .
HEART ® > COPD L R COPD e
COPD ° . . eHealthBox : eHealthBox
eHealthBox . :
: . View diary entry View Medication . . Table -
Christian Hansen 7 i . i
63 years old O Lotcstesuts | Resluts added:
DIABETES e > Pulse N ] Value
. : x 1/min : .
eHealthBox : Height N
: m
Weight N :
kg .

Carrier & Carrier & 13:33

£ Medications

Michael Zakarias

38 years old

Michael Zakarias

38 years old

HEART ® HEART °

COPD L coPD o
i eHealthBox N i eHealthBox B
© 22 Aug 2013, 00:00 : : Betablokker :
* Diary Note s : 2 times daily N
: Went to a diatist course today. Will try . . 10mg .
: and eat more healthy - my daughte... : > Heart :
05 Aug 2013, 00:00 :  Hesmoglobin :
Symptom Note . 1 dail :
- The medicine helps my back pain, Iy Y » -

20 mg

. but I've trouble sleeping. Need to t...
: 23 Jul 2013, 00:00

Being home from work today due to
: my back pain.
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