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Foreign Direct Investment

Process 1: Submitting the Concept Paper

> Step 1:- Login to the Portal and click on Department of Industry (DOI) link on the portal.

7

% Result:- User Home page appears as shown below.

zﬂy -ty P eneer \@‘
~.

Governmment to Cizen Servce Dilivery Syitam, foyal Governemens of Bibstan

» Step 2:- Click on “Create New Application” as shown above.
** Result:- Following page appears where user need to select a service type

Cowwerarwnt to Ciren Seovice Dmbetary Syrtanty, Bopsd Covertunent of Bhwstan

. e
' e
. o gy vy P eseer \‘.J

Setect the servioe 10 Creste 5 Dew apEicanon -
I

> Step 4:- Select service “Project Approval FDI” from the drop down list and click “Submit” button

+* Result:- The concept paper application form appears. The concept paper is the first form that is
compulsory for you to submit to obtain project approval.
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0 Cmiren Servece Detivery Systoms, Sopel Cowertament of Bhastan

2ua:y ——y 2P Nemeww \@‘
: , el

» Step 5:- Fill up the concept paper form with all the necessary information required for project

approval. You can add as many Local and Foreign Investors with the “Add More” link available
under Local and Foreign Investor Details. On clicking the Existing Entity radio button marked by a
circle at the screenshot above two new fields Reason for FDI and Expansion gets displayed
where you need to insert the reason.
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On clicking on the Production and Manufacturing button under Industry Type the fields to enter
Activity details, Raw Material details and Finished product details gets displayed as shown
below.

You can add multiple details of Raw Material and Finished product details with the Add More
link available at the end. And on clicking the Services button under section Industry Type the
following fields appear.

Frodocion & lenaizoang @ Serece

Result: - On successful submission the following acknowledgement page appears with a unique
Application Number. Application number is most important in this project approval life cycle.
You can use this application number to track your application using the View Status link. You will

2"':! vy PLIewere @t

oo Secvoe Dvlimty System, Roysl Covesmurant of Binatan

know the status of your application.

» Step 6:- Click on “View Status” link to view the status of the application.

®

%+ Result: The following page appears.
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S T T
2"':’ -y PP Nemevw

Goweenrmant 1o Cltiten Service Delbvery System oyl Goverrunend of Bhutsn

Ovmpuartiv ot f Dnclimiy  Verily Btatas sl Yiair Apglication

» Step 7:- Enter the application number on the provided box and click on the submit button.

g vy Y ewerr

Coverrenent to Cezen Servce Dulivery Systan, Bopul Goverrermes of Bbxatan

Theparmiivest iof Industry - Vwelify Stites wf Yo Apphicatron

AppRcation I 161_0000065
v Apwicant
Appmicant

¢ Result: The application details appear on the right side of the view status page with the status
SUBMITTED by Applicant with the submitted date. So likewise when the application gets
approved you can check the status here and will find the status as APPROVED.

Step 8:- Submitting the FDI Registration Application Form. After the concept paper has been
approved the Department you will receive an SMS notification or Email notification. You can also
track using the View Status link. Login to the portal and Click on the Submit FDIRA link on the

user home page.
*»* Result: The home page appears where you need to click the Submit FDIRA link.

P T 2

Governmment 10 Citizen Service Delivery Sitem, Povasl Covernmens of Bbutan
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On clicking the Submit FDIRA link the following page appears.

TR (LA M g
ung Loy Yieseer

Government to Citizen Seevice Delivery System, Royal Government of Shutan

Weicome Applicant , Your Currest Roie - Applicant

FDIRA - Naw Entity

1. Proposed Progact

Harme

2. Bt Praject Outline

3. Prodect Sensces Product/ Services Un ol Megsuie Ansunl Productson * Anmusi Tursoves (15§) *
Summary |

Add Moced

4. Proposed Location:

5 Proposed Ownarship: | S1 No Indivadeal 'Company Name NationoAry Ownersdaps)
1

fi. Principal Forelgn lnvestor Profile

ndriduakCompany Name

¥) Full Address

M) Nationality:

V) Legal Status )
o Prrente indrdosl Partnerahip Frivale Limided Company

Publk Limited Company Othees (Phease Specily)

v) Sharehoddmg|in case af company) 1 zhareholders *

(™ Name [ Natlonatity [ Shilra-Hokdog %

vi) Bank Details

vil) Basmess background of

Investons

Type of Current Besinegss Cemmancemant Daty Totat Invastmant (US $)

Add Movey

e e

You need to fill up all the information provided on this page. At the end of the page there are
two options Save and Next>>. If you click on save the information gets saved, so when you see
next time you will be able to see the details saved by you. If you directly want to click the next>>
button then also it gets saved and goes to the next page.

The following page appears on clicking the Next>> button.
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TSRS AT AR
2::; Loy Mlescer

Government to Citizen Sesvice Delivery Systam, Royal Government of Bhutan

Weilcome Apphcant, Your Current Role - Apphcant

7. Contact Person

Mame:
(Aftach kenies of authority

or power of atlorney)

Positinn:

Adares Tedaphone

B Project Cosl Sumamary: Bty

Wnoumtit SSE

9. Proposed Project Form of Fmance Formgn sharehotder (U5S) Local shaseholder (USS) Total (USS)
Financing! |

10, Potemtial Markets

S5 xport 1o Indla) % |Export 1o Other Countries {
| |

1. BExpected Manpower [fyng
Viben m Full Production: £
i an

Forage

This is the second page of the FDIRA form. Fill up all the fields with necessary data and click on
the option Save or Next>> button. You also have the option to see the previous data using the

Back>> button. On clicking the Save button the information gets saved. On clicking the Next>>
button the following page appears.
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7';‘;'; TN AT N
g J Loy Fiescer
Government to Citizen Service Defivery Systam, Royal Government of Bhutan

Vieicome Apphcaat , Your Currest Roke - Applican

a) Domestic Raw Matarials

jfufanlﬂv Annuam Price per anit(he) | Total CostAnmum(iie) I

Add Mocey

b} Raw Materials from dia

HS Coda | Quantity Asnum | Prico por wnitfde.) Total ContAnnemiNe. )

|
Add Morst

) Raw Matenals hom Thand Coanlry |
TS Cooe | T [ QuontityAsnuin | Langed Price per wnit(USS) | Tomal CosuARNumISE) I

Add Mocel

13, Power Hequirement:

14. Lang Hequirement:

15 <t ok Plan Iun ol Montne

mpiementation Plan

Documant=informsation to be nubmitsod in hard copy

proftie ana L of local shareholc

This is the third and the final page of FDIRA form. Similarly fill up all the information and don’t
forget to tick the Declaration of point number 15. After point 15, you will get the document
checklist that needs to be submitted in hard copy to the department. Read them carefully and
submit the hard copy for verification purpose to the Department.

Click on the Submit button to submit the application to the Department. Your job is done and
wait for the project approval from the department.

The following acknowledgement page appears after successful submission.
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=S '.3.‘.;;.'-:" |

unj ooy Veseer
Government to Citizen Service Delivery System, Royal Government of Bhutan

Welcome Apphicant , Your Carrent Role - Applicant

DEPARTMENT OF INDUSTRY

FLi Regsirstos Appicadon foom has bees sucosssiully ssbmed to the Deparimest. You will be notifed soos

End of process flow
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Process 2: Approving the Concept Paper

> Step 1:- Login to the Portal and click on Department of Industry (DOI) link on the portal.

+* Result:- Your Task List page appears as shown below.

2 e, T \@

o ter ey o [ Melhewey A terr, Brry ol |« vewrwrwet o f W »>—

Claim button

This is called a Task List which is similar to the Inbox of an email. The concept paper submitted
by the applicant appears on the left box with a radio button in front, Application number,
Service name and the Status of the application. The first status when concept paper is being
submitted by Applicant will be as SUBMITTED on the status section. To verify the concept paper,
you need to click on the radio button for which application you want to verify and click on the
Claim “>>" button between the two boxes as shown with the arrow above.

On clicking the claim button the application appears on the right box which is your inbox. A link
appears on the Application number.

» Step 2:- Click on the application number to verify the concept paper.
+* Result:- The concept paper verification page appears.
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2"‘:’ -ty PP Neweer

wez fuwrwacw Dndhanry Syttewn, Bosped Gomertrrend of Blstan

On this verification page you will see all the data submitted by the Applicant. At the end of the
page you will have options to Accept, Resubmit, Reject or Cancel. You can click on any of the
buttons.

Step 3:- Accepting the concept paper. Click on the accept button to accept the concept paper.
Result: The following page appears where you need to enter the details of the sectors to send it
to sectors for obtaining a sectoral clearance.
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2”4'5 -ty PP lenver

Coower rment 1O CHISsn Servacs Deldlvry Sytiem, feyyal Coverrrment of Biwiran

Here you need to enter the email id of the concerned sectors to send the concept paper application
for obtaining sectoral clearance. In the Address section of the form above enter the address of the
sector, for e.g, Ministry of Health. Then in the designation section enter the designation of the

person to whom you want to address the letter. Enter the remarks if necessary and click on the “OK”
button to send the concept paper.

> Step 4:- Click on OK button to generate the forwarding letter of the concept paper to be sent to
sectors.

+* Result: The forwarding letter gets generated as shown below with all the details of the concept
paper.
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DEPARTMENT OF MOUSTRY
MINISTHY OF FCONOMC MTAIRS
ROYAL GOVERNMENT OF BHUTAN

Py

MoEAIDD- 13w 201 2 02012

Dutnlls Far Contugpt Paper Application

D Traders
Local Invescor Details
Masav Destrruns . 11050032
Quadluat 1 @y
by Tnvestor Details

ity Canadi

G gras

Project Heguiroament

Existing
Domests (%) 18
Inchan (%

QINers (%)

Proauction 4 Manutacturnmg Sersce

Destails of Sha iding

Foraign Exchange Regukamont(s)

Project lavestimeant in (Hu)

| ocation

Teacrh i gan g Nosnpar

Hemarks
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You can print this page by clicking on the print button available at the end of the page. By
printing this page you can send the printed copy to the sectors through post. If you want to send
it through mail, Click on the send button and the mail will be sent to the email id that you have
entered on the previous page.

Step 5:- Sending the concept paper through mail by clicking on the Send button.

Result: Following page appears where you have the option to send again to other concerned
sectors with an acknowledgement message.

S e S alx
2:41/:3 oty Feseer

Government to Citizen Sarvice Dalivery System, Royal Government of Bhutan

DEPARTMENT OF INDUSTRY

Cancapt Paper sert succens tuly

Doyl :;a@

It notifies that the concept paper has been sent and asks you whether you would like to send
again to other sectors or not. There are two options Yes or No. If you click on the Yes button, you
will reach the page where you need to enter the email address. Repeat from Step 3 to send the
mail again. If you click on No button it will be redirected to the task list page.

If you click on the Print button on the forwarding letter page, the following page appears with

the pop up of the print command as shown below.
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> Step 6:- Approving the Concept paper. Once the concept paper has been sent to sectors the
application remains on the task list with the status “Pending Sectoral Clearance”. After the
clearance has been received from the sectors then only you can approve the concept paper.

+*» Result: Application remains on the task list. You need to claim in to your box to approve the
application. The task list page is as follows:

MRS R
2;_9 oty Fiesver
Government to Citizen Service Defivery Systam, Royal Government of Bhutan

Weilcoma i, Your Curremt! Role - HM

S8 SeMCe Chooss status m

App No Sarvice Status il ast Action (':.nm| n App No, Service Status
10 1_Uoous DI aucnE: 1Eu PRy g 101 0000053 Project Acprovs FDI SUBMITTED
Projed Appovd o) \operren 12041-12-09 161 0000027  Project Approval FDI FOIRASUBMITTED
FoI 161 0000043  FProject Approval FDI FaraApproved
161_0000078 :il’,:ﬁ-c! Approval oy \oneTTED 2011-12-14 161 0000058  Project Approval FDI_ |Project Approved
= |16 0000094  Project Aporovat FDI Project Approved
FL::;-rr Approval SUBNITTED 2011-12-22
Ol
Froject Approval
FOI
N - .
0181 r":‘Im_“:’)-"x::u:!:u::-'c\a. ﬁjnn-:vw.. Sectoral Loy nc en

a FOI Clearance

161_0000062

161_0000069 SUBMWTTED 20120316

0181 r:-:-Juuuf'rf"‘-’ Approval [Pending Sectoral 20110048
al

Clant

161_0000095 ?'-‘fﬂ! Apgeopd [Pending Sectorsi > 01-31

DI Claarance

As shown with the red circle above, the status is Pending Sectoral Clearance. To approve the
concept paper, claim it on the right side of the box using the Claim “>>" button between the task
list boxes. The application now appears on your box.
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>
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wng Loy Feseer

Governrment to Citizen Service Dolivery Systam, Royal Governenant of Bhutan

Wescoms 30)

e-G2CSDS

Your Currant Rose . FON

Choose

semce Al

Choose status. &) | e

AppNo |

10 1_VUAN20 §

Service
[FDI

Status
SUDMT TV

|Last Action LHE

FallR g et

161_0000057

151_0000062

Projed Approval
FOI

| 3. ——
Projed Approval
FOI

SUBMITTED

SUBMITTED

2011-12-08

2011-92-09

161_0000078

Projed Approval
DI

SUBMITTED

20114214

161_000007%

;Pw)ed Appraval
FDI

SUBMITTED

20111222

161_0000082

{Project Appeoval
FDI

SUBMITTED

2012-01-18

0161_0000040¢

IProject Approval
FDI

Panang Sectorz
Clearance

2011-09-15

0161_D000041

IFroject Approval
LFPI

Pending Secloral
Clearancs

2011-09-15

App No. |

Service |

Status

3 |Project Approval FOI

SUSINTTED

RR24T iProject Approval FOI
3 |Projec Approval FOI

FORASUBMWTTED
Fdraspproved

 |Projed! Approval FOI

Proged Approved

Project Approval FDI

[Pro=d Approved

E
|

161 000D0GS

10t BRI

Project Approval

Pending Saectoral Clearance

Step 7:- Click the link on the Application number to approve the concept paper.
Result: The approval page appears.

.:a:n(hiﬂ:
ang JLey Flesece

Government 1o Citlzen Service Delivory System, Royal Goverrenent of Bhutan

ViesCome

Your Current Roke . FDI

DEPARTHMENT OF INDUSTRY

Reference Numbet

Aetewed Dule

Send Dale

No. of Days Taken

[dgorov | e ot | ot | Concn

Enter the details in here and you have the options to Approve, Resubmit and Reject. You can

click on any of the button. If you click on the Approve button the following page appears. The

fields on this approval pages is not mandatory.
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RS AT AL " "
e
Govemnment to Citizen Sesvice Delivery Systam, Royal Government of Bhutan

Welcome T, Your Curreat Rode - FDI

DEPARTMENT OF IMDUSTRY

Concegt Paper has beea approved ang notited % the Appicant

Once the concept paper has been approved, applicants will submit the FDI Registration
Application Form.

> Step 8:- Verifying the FDIRA form. On your task list the FDIRA form submitted by the applicant
gets listed with the same application number but with a different status “FDIRA SUBMITTED”.

YRS e Sraix "
ang Loy Vleseer
Govemment to Citizen Sesvice Defivery System, Royal Governrnent of Bhutan :

Welcome i, Your Currant Role - FDi

Cheose serwce. &l ] Choose status. 2

{ | AppNo ] Sewvice | Stann ]lnu Action Nate| Service Status

FRASIVINRY. et OVERLIED. daiod | 0053 Projec Approval FOI__ [SUBMITTED
Project . | 1 W27 P otoval FD HRASLE, >
181_000002 [P1OIECH AODION |y ouyrrery b011.42.09 161 0000627 Projed Aporoval FOU_ [FDIRASUBMITTED
ol 161 0000043  Project Approval FOU  [Fairaspproved
Project 0o lsuguTTED  orr-az-ns 1610 Project Approval FOU__|Project Aoproved
- T Projec Approval FOY_ |Project Approved

161_0000076

1610000079 [0 AP o guTTED  011-12:22

.

161_0000089 :‘z"’“""""’ SUBMITTED 2012-01-16

Project Approvaed [Pending Secloret |,
FDI Clearance -
Project Approva |Pending Sectoral L. . o o
el Clescanss [~ o

161_0000095 f’r‘:""""“"‘“’ FOIRASUBMITTED 20 )-01-2

0161_0000040

0161_0000041

You again need to claim it to your task list on the right side using the >> button. It will appear on
the right box and then click the link on the application number to verify the FDIRA form.

Step 9:- Click the link on the application number to verify the FDIRA form.
Result: The following verification page appears.
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Government 10 Citizen Service Delivery System, Royal Government of Bhutan

Weicome i, Yowr Curreat Role - FOI

FOIRA - New Emity

1. Proposed Project
Hamae:

2. Bred Project Outling:
Prodoct Services Uit of Measure Annuasd Prodection * | Annuat Turnover (USS)*
08 L)

3. Producti Services
Summary

Chamerahip™)

4. Proposed Location: }
Habonabty

5. Propased Owmarship Ind mdual Company Rame
y

~n

. Principal Foreign Invesior Profile

1) ndrodunkCompany Hame:
¥ Full Agdress

i) Nabonality:
T
| Provate Lanited Company

agal Status
V) Legal Stetu Prrvate ndmdus | Parmership
‘ Others (Pleasa Specify)

Pubiic Limited Company |

1al ar ehotders 5% or more of shalea
| Habouality Share Molding %

v] Shareholdng(in case of company )

Sulio |

vl Bank Detads

Totul Bvestmant (US $)

) Business backyround of = e .
Imestors i) aeddixiinrd i Brind

Type of Current Hesmess Commencemant Dato

280475

2002-00-3¢

N

This is the first page of the FDIRA form populated with all the data submitted by applicant. Click
on the Next>> button at the end of the page to go to the second page. The following page

appears.

Page 19 of 23




User Manual for Project Approval FDI — Applicant e-G2CSDS

=, 1 r.'.\';.';;;v
2’; ooy Peseer

Government to Citizen Service Defivery Systam, Royal Governement of Bhutan

Vielicome i, Your Current Role - FIN

7. Contact Person
{AIaCh tetter of asthority
Of power of attormey)

Positon ‘ W

Aodress Tehaphone 0sa7

|
. Progect Cost Summary Ilwwonl(ll“l.

‘ 354

[ 25t

4508

9. Proposed Progect [Farm of Finance Fotesgn sharebulder (USS) Lucal sharehuoides (USS) Totad (USS)

Fmancing
a o m

10. Potontad Marvets: % xport fo Ind ‘: 239

1. Expecied Manpowes farewgn
When in Full Prodection: |

323
855

This is the second page of the FDIRA form populated with all the data submitted by applicant.
You have the option of <<Back and Next>>. Click on the Next>> page to go to the third page of
the FDIRA form. The following page appears.
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Government to Citizen Service Dedivery Systam, Royal Government of Bhutan

Viekcome R, Your Current Hole - F LI

12, Raw Maderials a) Domestic Raw Matorials

| Quontity Asnum Price per anitiiv.) | Total CostAnmumiiia.) I

| %0

b) Raw Matersals from ndia
tem l Quastity Anmum ! Price e unitiie ) l Total CastAnmemiis.)

. ana an
83 £90 2%
|

c) Raw Matonals from Thrd Comntry

ek dblicAencihaa !
] Quaontity Assum [ Landed Price per unm\lSS)] Total CostAnnumiuss) |

hn n 00 &7 %0

13, Power Raquiremeant: 735WwW

14, Land ReQuirsmant: £505anh

15, Projoct |Work Man Mo, of Months
mplomentabion Plan: |

16, Declaration

|Necesod Date

[ cctacn | Accept | mesect ] mesabent |

This is the third page of the FDIRA form. At the end of the page you will have to enter the details
of the checklist whether you have received them in a hard copy from the applicant or not. Then
only you can proceed with the verification of the form. You need to click on the checkbox and
enter the received date from the calendar which pops up on clicking the text box. You may
enter the reason if you have any and you have the options to Accept, Reject or Resubmit the
application.

Step 10:- Click on the Accept button to accept the FDIRA form and generate the FDIRC.
Result: The following FDIRC preparation form appears.
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sn7a0 8 ML)

79 Loy Vescer
Governrnent to Citizen Service Delivery Systam, Royal Government of Bhutan

Wetcoene 1di, Your Current Rote - FOI

sreate Hew Agplicafian

Foraign Diract |

913 15susa !

) aly
Manav Deshrdn
DK Advan

Tments ¢ Ty & InChing preparaton of [ 1 Frowct ReporiFaasisiey Rapon fur the pr

oveded i the FOI Regizirabion Applica v a peniod o t o e 2 mesing the condtions

——————————— P Enier Dvecters Hame Here
sTued On 2012.01-3 > MENT OF INDO
Torms and Conditions
This Foreign Dizect Imv Regis 3 icate 13 tha registration of the foreign investrant apgplication

and may not be construed as approval ¢

the pro
of this

Detailed Projiect shall, smongst g Y 2 3 cosained in she
guidelines for prepar on of peoject ,. L0 : by the Ninistry from tiwe Lo
Tine,

The Detalled Project Report ahall ) ) vernmentr legisliation’s, policies, rules and
regul el policies . g feasibility and ocomer: ability of the
proposed b

z2 ahall ba fully sespoasibl ). g ¢ % & csed businexs. Iss
ate/approval of the busineas by the Ro y e conatrued as
its part to fulfill obligations, on < submitted by the
yurse of busine
laws in broade

during the 1 the investnent bDusiness will be arr
Royal Mo - ! © L relign Exchange feagulatic
zional legislacion's an laws O o che foreign exchange receiprts from

‘dividends shall be in currency of the businesa and in praporti y various
tial debt/equi tio X L. L - X sions of the
(RMA) ‘e prudential
in th

in vague

Xpattinte enployees will nOT engage in aActivities th
Royal Coverssant.

—’ Erter Crnciors Name Mare

Dated. 2012.0%. DHECTOR
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You need to enter the Directors Name shown with the arrow above. The common terms and
conditions will be listed. Click on the check box that you want to for this project or add new
conditions using the “Add More” link at the end of the terms and conditions.

» Step 11:- Click on the Submit button to generate the FDI Registration Certificate.

End of process flow
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