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Lewisham

If you are an existing user who registered prior to 14 July 2011, you should be
able to log in using the log in / register tab on the Lewisham Council homepage,
www.lewisham.gov.uk. If you have your Citizen Account page bookmarked in
your browser you will be redirected to the log in screen below.
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Do it online P : ¥ N . =¥
Pay for services, fill out forms t Pay it F Apply for /é REDO\'T It Contact us

and report issues

Feedback

Check out the full programme of
events and activities including

= Cookery club at Limelight
= Summer rugby and football camps
= Film-making 'talent studio' project

mer activities in Lewisham \t_ 3
g people of all ages Q A

© Be More this summer © Get our free enewsletter © Welcome to our new website
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You will then be presented with a log in screen, where you need to enter the
email address and password you used previously.

Home = Doitenline = Login
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Log in

Before you log in. please make sure that the address shown in the bar at the top of vour Wea browser starts
Register with
Forgotten password "https:/fauth.gfaid.co.ukigfa/login®

If t does rot, someone may be attzmpting to steal your password.
Please suoply your email address and password fo log in fo ths service

If you already havs a Lewisham Council Online Account, pleas= erter the email address and password you
use for that service.

Email address

Password

| have forgotten my password
L need to ragister for this service

London Berough of Lewisham  Tal: 020 §314 6000 (24 hours) Contactus
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You then need confirm your details. Please click on ‘registration page’ as
shown below.
You must complete the registration, to ensure Lewisham has your

up to date details.

Home = Doitonline = Login

m ‘ ( »;";} You need to supply us with some details. Please go io th%egls:ra’ucn gag%and follow the nstructions ‘
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Register

Forgotien password

You will then be presented with three steps.

. Step 1: Title, first name, last name
. Step 2: Postcode and address, and optional organisation name.
. Step 3: Memorable phrase or word.

m Register with Lewisham Council - Stap 1 o 3 m Reglster with Lewisham Councll » Step 264 3
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Step 3 Memorable Word or phrase
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If the post code you have entered in step 3 above matches a post code in one of
your accounts you will redirected to a “Thank you page” and then you can log in to
your account.

If the post code you have entered in step 3 above does not match a post code in
one of your accounts you will be presented with a page advising that we will send
you a PIN code by post to verify the updated address.

As you are an existing user, please click Continue and on the next screen select
the green button ‘OR — Skip this for now’.

Accessibility A -Zof services Contact us
enter keywords @

Lewisham

Home My services The Mayor & Council Do it online In my area Get involved Find it on a map

CETN henkyou

Login

We will send out a lefter to your registered address within 3 working days containing a & digit validation code
Register When you receive this letier please come back and sign in fo complete the upgrade of your account
Forgotten password Please click the button below to complete this process and continue with your Log in

Home = Doitonline > Register with London Borough of Lewisham

m Complete Upgrade

Change my email or
password Please enter the PIN code from the letter that we sent to you

Log out PIN Code

- OR - Resend PIN letter

You will be redirected to the website homepage as a logged in user. You can
click on My account on the top pink tab or navigate to Do it online > My Account
to access your account.

You should now be able to view and manage your accounts.
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Find it on a map

Report it
Apply for

All online services

We offer a range of ser\:'ices online.

= Share this page
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Home = My Accouni > My account

My account

Change my email or
password

Manage council tax account

When are your bins collected:
Manage landlord account

Manage business rates

account
Landlord - account number:

Ldg out Your latest payment amount was £2857 76

= View account summary

Landlord - account number:

Your latest payment amount was £4F8 88
= View account summary

Landlord - account number:

Your latest navment amount was £252 2

If you have a transaction
case reference ( e.g. CAS-
12345-AB1C2D) you can
enter it below to view
details:

Check slalus




